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ABOUT
Encore Capital Group

Choosing a career is one of the most important
decisions you will make. Should you choose to pursue
a career at Encore Capital, we are ready to partner
with you to shape the future. We are a truly unique
organization defined by deep investments in data

and analytics, a strong entrepreneurial spirit, and

an authentic commitment to partnering with
consumers. We seek candidates with a proven

track record of accomplishment and a commitment
to extraordinary performance.

Why choose Encore Capital?
e Analytics

e Performance

e Culture

o |ifestyle

Analytics

Everything from our operations to our investment decisions
is driven by a rich scientific and analytical approach to
evaluation and problem-solving. This commitment to
intellectual rigor is a key differentiator of our culture.

Performance

Our success is fueled by consistently outperforming our
competitors. We achieve this through operational
discipline and strategic creativity.

Culture

We strive to maintain a culture of learning, continually
seek ways to cultivate and reward talent, and bring people
together from diverse backgrounds and skill sets to
nurture creative solutions.

Lifestyle

Living well is another essential part of our value system.
We firmly believe in work-life balance, are committed

to healthy living, and actively promote personal and
professional satisfaction.




ANALYTICS
The Science of Success
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Caroline
Senior Operations Analyst - 2 Years




“Our deep expertise in analytics, a relentless

PERFORMANCE R i ont toparinering ana

improving our consumers’ situations is
: what drives our success.”

Our success in distressed We relentlessly seek ways L : !
consumer debt investments to improve performance and < A W b b ol - J. Brandon Black
propelled us to the top of our constantly work to sustain 25 — et i A, Pr:esid.ent and-CEO
industry. We achieved this and increase our edge. We are ' 4 f Lot R eI
through a disciplined financial poised to expand beyond our

approach and a deep belief in current successes into the next

fundamental valuation generation of excellence. Past

principles while staying true and future performance

to an entrepreneurial culture Is no coincidence - our ability

that allows us to invest to attract and retain the right

opportunistically. You need only  talent serves as a catalyst for

look at the last three years to continued growth and financial

see the strength of Encore’s success. Are YOU ready to help

approach and strategy. shape our future?

"

Problem solver, world traveler, avid reader, calm,
adaptable, curious, witty, adventurous, surfing rookie,
friendly, VALUED ENCORE EMPLOYEE.

Makesh
Operations Analyst - 1 Year




.

Academic Excellence Represented

CUI_TURE * Columbia * India Institute of Technology

* UCLA e University of Virginia

e Georgetown e U.S. Naval Academy

e Harvard e University of Pennsylvania
e Northwestern * Yale

When it comes to meritocratic values and fun, our San Diego associates
and managers believe Encore “gets it.” When compared to benchmark
companies nationwide,

e Our employees are 30% more e Encore employees are 24%
likely to assert that Encore more likely to say that they
recognizes high performers, have fun at work and 14%
and 18% more likely to say more likely to feel like they
that Encore differentially are part of a team.

rewards them.

In addition to top-notch compensation structures, Encore offers
employee programs that promote personal and professional goals.

e | eadership and skills training e Active community outreach and

and development options for sponsorship of Habitat for
Mother-to-be, passionate about yoga and skiing, loves all employees Humanity and similar
to cook, wife, multi-city resident and telecommuter, - Tuitian assistamee i support philanthropic programs
race car driver in training, MBA, advocate for : : :
professional women, connected and influential of Contlnu.ec.i .ed'ucatlon ° A compan¥ COMIIRTS TN
leader, VALUED ENCORE EMPLOYEE. ¢ Wellness initiatives that earned Go Green

Encore distinction as one of
Amy San Diego’s Healthiest

Vice President, Business Development - 8 Years

Employers in 2010

[San Diego Business Journal, April 2010)
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America’s Finest City

T e

‘- r;}'- - ", _%_, i .l-"T - ‘
f:“' -ﬁt?";a - % ‘Bl = V= Cr e
- A e -8 B \ .

h_.:;:.'ri'-_-;;_ - it - S
‘staff agreed that Encore worksWith themto
R g " balance personal and professional goals..
L ?'7“1""._' ;"rﬁ"":‘, — B i ‘Ji_ﬁ'ﬁ‘?ﬁq e e

Living the quintessential Southern California lifestyle is tough - but
we manage. After all, what good is work-life balance if you don't live
somewhere to take advantage of it? San Diego enables Encore
employees to pursue their passions for various activities like

e records over 200 days a year with temperatures above 70 degrees? surfing, hiking and cycling. No matter your interests,

San Diego has something for everyone.

* is America’s eighth largest city?

e is home to major attractions and popular destinations including the
San Diego Zoo, Wild Animal Park, Sea World and Balboa Park?
Brother, surfer, mechanic, electrician, Bruin, biologist, s.u«,’,
world traveler, graduate student, trap shooter, college e
e is a multi-cultural mecca that includes 15 major museums, over professor, biostatistician, brew master, recently engaged,
6,500 restaurants, more than 95 golf courses and a host of avid gardener, VALUED ENCORE EMPLOYEE. '

diverse concerts, festivals and celebrations?

e enjoys 70 miles of breathtaking coastline?

John
Director, Decision Science - 6 Years



THE ENCORE FOOTPRINT

San Diego
Phoenix

Arlington



Corporate Headquarters | Operations
8875 Aero Drive, Suite 200

San Diego, CA 92123

(858) 560-2600

Phoenix Operations
4302 E. Broadway Road
Phoenix, AZ 85040
(800) 265-8825

Bankruptcy Services

2201 East Lamar Boulevard, Suite 200
Arlington, TX 76006

(888) 455-6662

St. Cloud Operations
16 Mcleland Road
St. Cloud, MN 56303
(800) 265-8825

India Operations
28-P, Sector 44
Gurgaon 122002, India
(800) 265-8825
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